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DELIVERING VALL

through service



Our Vision

To become India's most respected

IT Services Company

About Accel Frontline

Accel Frontline Ltd is one of the leading IT
services provider of end-to end solutions
that includes consulting, IT infrastructure
management, system integration, custom
software development, and business

process outsourcing solutions.

Established as Accel Automation Private Ltd
in the year 1991 by five technocrats with
more than 50 years of combined
experience in the IT industry, Accel Frontline

Limited has come a long way since then.

Given the growing opportunities in the
hardware infrastructure solutions and system
integration space, the company took over
the computer manufacturing unit from
Kothari group of companies in 1993 to
provide system integration and product

solutions.

In 1996 Accel forayed into software by
setting up an application development
center at Chennai. The company has
expanded its operations to various parts of
South India.

Our Mission

Our mission is to offer products and
solutions that meet international
quality standards, backed by full

lifecycle support, to bring substantial

benefits to customers through lower

total cost of ownership [TCO].

In 1997, the company decided to expand
its service network all over india. This resulted
in Accel acquiring a Delhi based company
named Athreya Technologies and Industrial
Development Private Ltd an offshoot of
India Telecomp Ltd, which provided a base

for Accel in all major cities in North India.

In 1998, Accel acquired the services
business of Network Ltd, a HCL Group
company focusing in office automation
products and services. This provided accel
with a national footprint of 16 offices and
250 trained engineers. The company's

turnover crossed USD 10 million in 1998.

In 1999, the company raised private equity
from one of India’s largest venture capital
funds - ICICI Ventures. During this year Accel
acquired the Systems and Engineering
Services business of Fujitsu ICIM Ltd in India,
india's largest IT Company. When the IT
business of Accel Ltd was integrated as

Accel ICIM Systems & Services Ltd.

Core Values

To enhance “Customer Delight” by

“Delivering Value Through Service”

To continuously improve the software
engineering processes towards

achieving total quality management

To provide a work environment enabling

innovativeness in products and services

To constantly provide state-of-the-art
infrastructure and the best-in-breed

technology solutions

During2000, Accel crossed the USD 25
million turnover milestone and established
itself as a leading enterprise T services
company ,with one of the largest network of
offices in India. The company received

strategic investment from Intel Capital.

During 2004, Accel forged a strategic
alliance with Singapore based Frontline
Technologies Corporation Limited (FTC)
resulting to ACCEL FRONTLINE LTD.

FTC is a leading [T services company listed
on the Singapore Exchange Main Board with
a group turnover in excess of US$ 200
million. Frontline has operations in five

countries spread across ASEAN.

To enhance it’s position as a leading IT
infrastructure management and software
services company, major initiatives were
under taken to improve quality and process
maturity across the organization, which
resulted in securing ISO-9001 for the IT
Services division and SEI CMMi Level 5
assessment for the Enterprise Software
Division by 2004.



Our mission and objective is to help enterprises and governments
boost performance, differentiate product and service offerings
and enhance operational efficiency through the optimal use of

information technology at every level.

Accel Frontline helps you to create opportunities, drive innovation
and market expansion through a powerful combination of
technomanagerial expertise and indepth industry knowledge.

In keeping with the motto of “delivering value through service”
Accel Frontline Ltd. endeavour to deliver highest quality solutions
at the lowest TCO always.



Accel Frontline's IT consulting

services are aimed at giving you
the ability to choose from the
best technology and
implementation options
available so as to achieve your
business goals.



IT CONSULTING

Our experience in having worked with a diverse set of local
and regional clients gives us enormous knowledge depth in
the areas of IT infrastructure, Enterprise Applications, IT security
and Outsourcing Consulting.

IT infrastructure Consulting

Our IT infrastructure consulting practice is built on the model of
enabling the compliance of [T infrastructure and technology
to attain corporate business objectives.

Accel Frontline helps in designing and development of a
secure IT infrastructure that is highly reliable, available,
scalable and optimal in performance. This includes helping
you to achieve high availability business continuity, well-
planned IT disaster recovery processes, service-level
management and compliance with regulatory requirements.

Our consulting service covers:

1 Application Strobing

1 Enterprise network consulting
1 Data/Storage management
1 Disaster recovery

1 Applications infrastructure

1 Service level management

1+ Strategyic IT development

IT Security Consulting

Accel’s IT security consultants are experienced and certified
professionals who help secure your information systems while
providing a business-focused orientation. As part of the
service, Accel Frontline provides security architecture
consultation on the development of secured applications and
enterprise systems.

Applications Consulting

Whether you need to integrate separate systems and existing
applications to streamline and enhance operational
efficiency, build a portal or web-based front-end for your
business or customize applications to drive greater growth.
Accel Frontline provides analysis and consulting for your
business requirements. We also undertake independent 3rd
party consultancy services and recommend the best-of-
breed technologies and solutions for your needs.

Outsourcing Consulting

All companies, from small and medium sized businesses to
large organizations, can benefit hugely from outsourcing.

The challenge, however, lies in the ability to leverage IT so as
to gain and maximize company's competitive advantage.

Accel Frontline's experienced team of consultants help us to
design outsourcing strategies that takes into account
commercial considerations, location, delivery solution as well
as human resources.

Sensitive to the unique needs of every organisation, Accel
Frontline helps each client to understand the business
imperatives,implications of outsourcing and devise a selection
process for the suitable operations to be outsourced, besides
working with clients on measuring the cost and performance
requirements of outsourcing.

As part of total solution, accel Frontline helps to find / figure
out the most suitable outsourcing partner for the business
needs and manage the delivery of the outsourcing service.



Accel Frontline helps you to
assess, build, deploy and
optimize your IT infrastructure to
drive business growth in a cost-
effective manner.



IT INFRASTURCTURE IMPLEMENTATION &
INTEGRATION

Accel Frontline helps in handling exponential data growth,
Consolidating and streamlining multiple servers sprawled
across data centers, integrating software and hardware from
different vendors , tackling security issues, and optimizing
performance to improve service availability. Accel Frontline
helps to assess, build, deploy and optimize the IT infrastructure
to drive business growth in a more cost-effective manner.

Accel Frontline works with clients to ensure that their IT
infrastructure provides a security-rich, available and
recoverable environment providing the optimal performance
you need.

Accel Frontline’s rich expertise in service delivery, project
management, implementation methodology and quality
assurance ensures smooth running of the infrastructure
through out it’s life-cycle.

Application-Ready IT Infrastructure

Accel Frontline builds and deploys a operation ready IT
infrastructure by implementing server hardware and OS using best
practices from technology partners with application probing for IT
infrastructure.

Accel Frontline helps to control network complexity and stave off
technology obsolescence while managing an increasingly
expanding network infrastructure.

Accel Frontline provides a complete suite of services from
assessment and consultation to the implementation or upgrade of
network infrastructure such as data center, disaster recovery,
enterprise VOIP and campus wireless networks.
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Accel Frontline builds IT
infrastructure that are
operation ready,
application-aware and
security-rich.

Data/Storage Management

Managing today's data explosion and the need for regulatory
compliance leads to galloping storage and back-up
requirements. Accel Frontline helps to simplify and efficiently
manage your storage environment while ensuring its integrity and
performance. This is achieved with consolidating and networking
storage to optimize IT resources while raising IT productivity and
efficiency.

Accel Frontline designs and implements new storage architecture
and conduct storage performance analysis and tuning. For total
solution, Accel Frontline works closely with clients to plan data life-
cycle management of data while keeping costs controlled with
cost control Accel Frontline provides high-speed back-up and
recovery with strategies and solutions for data recovery.

Disaster Recovery
In today's challenging business environment, access to information
is key for a competitive edge and advantage. Customers

demand up-to-date product and service information, employees
require access to business-critical data, and regulatory agencies
mandate the amount to time some businesses are required to get
back online.




Accel Frontline has the services and expertise to ensure the
continuity of IT supported processes by protecting, recovering
and making available business-critical information in the event
of a disaster. Accel Frontline designs and implements IT
disaster recovery procedures and processes in a cost
effective manner.

Applications Infrastructure Services

Accel Frontline builds and optimizes infrastructure for
application performance and scalability to ensure that
business applications can quickly roll out and are easily
integrated in a cost-effective manner with security.

Our offerings include:

Enterprise Directory Services

Accel Frontline helps you to centralize directory services for
easy management and to avoid duplication of resources
across the enterprise.

Identity Management Infrastructure
Accel Frontline builds a solid infrastructure foundation to
provide secure e-business environment.

Single point easy administration of resources to access all the
corporate web applications is simplified and made
convenient with a single sign-on feature.

Server consolidation/Migration
Accel Frontline can help in consolidating all applications,

file/print, email, Web and database servers to avoid multiple
underutilized servers that run only a single application or
service and optimize IT infrastructure with the physical
consolidation of many servers into one data center, or by
integrating data center locations to get simplified
management with improved availability with lower total cost
of ownership.

Service Level Management

Service level management is a key element in any
organization where the level of IT service needed to support
the business can be determined and monitored.

Accel Frontline offers a single solution to monitor your IT
infrastructure across networks, systems and applications. This
service level manager solution helps to predict system
behavior and performance, zeroing in on areas of
improvement and optimize server performance.

This results in easy identification and analysis to findout the
root cause of a problem within seconds instead of hours with
absolute control over an increasingly complex IT infrastructure.

Accel frontline does load testing and conducting health
checks on web infrastructure.

IT Strategy Development

Is your IT infrastructure aligned with the company's current and

future business requirements?
Are your IT services meeting the corporate objectives?
Accel Frontline helps clients by assessing data center and IT

environment

Accel frontline provides capacity planning to analyze current
system load and predicts requirements forimmediate future.

Solution Support

Companies who need an integrated approach in supporting
their products and services from different vendors can tap into
on-site solution support from Frontline. Accel Frontline's
services include product deployment such as planning,
assessment and configuration through system verification
testing and production turn-up.

Enterprise Support Services

Accel Frontline provides a broad spectrum of maintenance
and support for multi-vendor platforms-operating systems,
servers, storage arrays and SAN (Storage Area Network) Fibre
optic , Networks and Software.

Accel Frontline provides enterprise support for different
operating systems such as Solaris, Linux, HP-UX,AIX and
Windows 98 to 2003, XP and NT as well as various technology
partners that include Sun Microsystems, Hewlett-Packard, IBM,
Microsoft, Oracle, Symmantec, VERITAS Software, 3Com,
Cisco, F5, Alcatel, Juniper and many more.



We help you build and integrate
separate systems and
applications to boost operational
efficiency, enhance service

delivery, drive innovation and
market expansion.



ENTERPRISE APPLICATION SOLUTIONS

In today's fast paced business environment, relentless
competition requires nimble and scalable solutions, often
spanning organizational and geographic borders. Business
needs to take advantage of and even exploit technology to meet
current and new business opportunities.

Accel Frontline's Technology Solutions & Industry Practices
provide optimal technology services for industry verticals such
as the Manufacturing, Healthcare, Education, Banking and
Financial Services and Government, in addition to delivering
innovative technical solutions based on cutting edge
technologies, as well as, traditional/legacy technologies.

Accel Frontline, with more than 15 years experience in providing
complete, end-to-end IT solutions; offers industry & technology
based solutions that are flexible to suit customer's needs
completely, without being unduly expensive.

Accel Frontline's solutions can be broadly split into the following
areas:

1 Packaged Application Implementation Solutions
1 Application Management

v Software Product Development

1 Outsourcing solutions

Accel Frontline’s CMMi Level 5 assessed process maturity and
industry standard quality management system ensures that you
always get to experience quality and performance in every
software products and services delivered by us.

SOFTWARE PRODUCTS

Accel Frontline has developed few innovative software products
after years of research of development and having implemented
successfully in multiple locations globally.

Accel EMS-Cost effective ERP Solution for Small and Medium
Business

Accel UMS- University/Insitution Management System
HealthSpace-Hospital Management System

Best-B-An innovative business intelligence solution for multi
branch banking operation

Prodigy-Web Enabled School Management System

DATABASE SERVER

APPLICATION SERVER
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IT Qutsourcing Solutions

Business is changing today at a fantastic pace. Today's novelty
is tomorrow's necessity. Given such a situation, businesses
need to adapt quickly to changing market dynamics and
customer needs and provide newer, innovative services and
products on a regular basis.

Businesses need to first introduce changes to their existing IT
landscape in order to be able to enable such business
changes. For e.g. a bank, that wants to provide innovative
business services such as ATM locators for it's customers over
mobile networks needs to integrate and communicate with a
variety of technology platforms, both at the business partner
level and with their own organization.

But, building such complex solutions, involving such varied
technology platforms and standards, cannot be handled by
the in-house IT departments of most enterprises.

This is where Accel Frontline's IT Outsourcing Suite of services
helps your enterprise by providing a suite of services that
encompass:

1 “X"Technology - Custom Application Development
services

1 End-to-end IT outsourcing - taking over entire IT
systems, including software and hardware,
messaging infrastructure, etc.

Applications Management Outsourcing

Enterprises today typically run on at least three different
technologies (source Forrester). Add to this, there are many
different generations of the same technology, which makes
smooth maintenance of the entire systems, a complex and
veritable nightmare.

More and more enterprises are spending a major chunk of
their IT budgets on ensuring these systems (mostly packaged
applications and legacy/mainframe systems) run at optimal
levels, at all times.

Given this scenario outsourcing the maintenance of these
systems, or sometimes even complete management of these
systems, would result in tremendous cost savings.

This is where Accel Frontline helps with its suite of Application
Management Solutions.

Accel Frontline's Application Management Services Suite
comprises of the following service menus:

1 Packaged Applications - complete management of
different ERP systems such as JD Edwards, SAP,
Oracle, etc. - from high-end remote monitoring to
maintenance & SLA based support on an ongoing
Basis.

1 Custom Applications Management of the entire
application infrastructure of an enterprise.

Requirement Analysis
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Accel Frontline’s holistic approach to implementing successful IT
projects



Packaged Application Solutions

Packaged Applications or Enterprise Resource Planning or
Commercial Off-The-Shelf (COTS) packages are firmly
entrenched in most large enterprises and offer very focused
solutions for specific industry verticals. But, configuring,
deploying, developing and integrating it with existing
application infrastructure, is a daunting task.

Accel Frontline has extensive expertise in configuring,
deploying and maintaining these complex solutions. With
extensive pool of industry experts who have at an average
10-12 years experience with at least 2 full scale, end-to-end
implementations of ERP application such as SAP, Oracle, and
JD Edwards makes Accel an ideal implementation partner for
ERP and Packaged application development needs.

Our Packaged Application Solutions group offers the following
solutions:

1 Consulting

1 Implementation

1 Support

1 End-to-end Outsourcing

Moreover, Accel Frontline have deep expertise in traditional
integration technologies and platforms, such as Web
Methods, Tuxedo, Vitria, TIBCO and SeeBeyond. This unique
service mix allows us to provide the entire gamut of services
from configuring, implementation, integration and
maintenance of ERP applications.

Product Development

“Nothing can stop an idea who's time has come”, said Victor
Hugo - one of the great thinkers' of modern era.

But a lot of great ideas have fallen by the wayside on lack of
things like time to develop the product, bad timing at the
market, inability to change with customer needs and market
dynamics, and sometimes, a combination of all.

This is especially true with respect to the software product
market. New versions, new features and new products are the
lifeblood of the enterprise software industry.

To survive, startup and established companies have to bring
products to market faster and this has led to more companies
outsourcing their product development to third-party specialists
skilled in software product engineering.

By leveraging Accel Frontline's outsourced product development
expertise, clients can do just that - focus on developing idea,
understand customer and their needs, without the associated
costs of in-house product development.

Accel Frontline's different product development services are
given below -

1 |P Development - end-to-end Intellectual Property
development services that includes embedded
Software design and development, software
engineering & maintenance, etc.

1 Support and Maintenance - SLA based support 24 x 7
support and complete (adaptive, corrective,
preventive, perfectfull) maintenance services.

1 Testing Services - Automated and manual testing
services, Quality Assurance.



SOA / Web Services

To effectively maximize disparate application and information
sources, companies must ensure connectivity between these
systems and enable the sharing of information between
various applications.

Accel Frontline offers clients the capability to integrate the
business tools more effectively. Through the Service Oriented
Architecture (SOA) and web services paradigm, current and

new system services can reach a wider audience without a lot

of re-engineering.

Accel frontline services include streamlining your current
business processes, re-engineering them if needed,
enhancing efficiency and providing new business
opportunities.
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A typical architecture for a Web services solution

Wireless and Mobile Services

The wide adoption of wireless and mobile devices opens up
new and exciting ways of reaching out to customers. At the
same time, constant connectivity with customers and
personalized services are needed to increase your
competitive advantage.

Accel Frontline helps customers tap this huge market
potential with solutions that enable secure and convenient
transactions to be made with such devices.

Accel Frontline has a strong team of experts who can
implement mobile solutions over a vast array of network and
device standards such as WAP, xHTML, SMS, MMS and J2ME ,
while delivering customized information and services
efficiently.

New Media Services

New media is defined as "All emerging communications
media that combine text, graphics, sound and video using
computer technology" (source: Nelson) which is the broadest
possible description or definition of the term.

Thus new media pertains to everything connected to the
online medium, be it simple text, video or audio output. New
media includes Multimedia, Interactive Multimedia, Cross-
media and the like.

Accel Frontline has a dedicated New Media Division that
caters to different development needs in current, as well as,
traditional media forms. Our services includes corporate
identity design and development, creating customized
applications such as flash based demos and web
applications such as database driven web sites, full fledged
Ecommerce sites and application user interface design.



Our Customer Experience
team plays a significant
and value-added role in
every solution or system we
build, focussing on how
end users actually use,
interact and work with
systems.

Enhancing the Customer Experience

“Humanizing” the technology!

Accel Frontline does not just build solutions and systems but
ensures that these are usable for target users. Accel Frontline
Customer Experience team plays a significant and value-added
role in every solution or system we build, focussing on how end
users actually use, interact and work with systems. This is what is
usually referred to as “humanizing” the technology.

Customer Speak

“ Lufthansa ranked ACCELs services as ‘excellent’ on all 12
parameters spanning response and resolution efficiency,
competence and tech knowledge, delivery and quality of
services. described the services as friendly, efficient and
courteous.”

Mario Mascarenhas

General Manager
Lufthansa Airlines



Every outsourcing engagement

is about improving and
streamlining processes for
better, faster and more cost
efficiently without compromising
service levels



IT INFRASTRUCTURE MANAGEMENT SOLUTIONS

Accel Frontline enables clients to focus on core
competencies through a comprehensive suite of outsourcing
services. These include both IT outsourcing (applications and
infrastructure management) and business process
outsourcing. When linked as part of a transformational
approach, Accel Frontline offers the much-needed flexibility
for adapting to the changing business climate, potentially
without incurring major investment dollars.

All offerings are encapsulated with strong service delivery
management r focusing on governance, service quality,
people and knowledge transition, as well as business value
enhancement

In addition, Accel Frontline alliance network with industry
leaders in IT infrastructure products, Networking, Security &
Storage Solutions and Software products, provides clients with
greater knowledge and capability to deliver on a global basis.
Accel Frontline has partnered with almost all the leading
companies in [T verticals that includes the likes of Sun
Microsystems, Microsoft, Oracle, IBM, HP, Cisco Systems, Nortel
Networks, Avaya, Veritas, CA and Network Associates.

Infrastructure Management

Accel Frontline take the responsibility to operate and manage
client’s [T infrastructure through infrastructure management
service offerings.

Accel Frontline offers consistent service delivery to meet
defined service level agreement (SLA) using skilled resources,
established processes and effective deployment of
technology.

Infrastructure management offerings:

Desktop and Distributed Services

Accel Frontline offers Service desk, service level monitoring
and reporting, problem and incident management, desktop
support services, asset management and IMAC ( Install, Move,
Add and Change ) through desktop and distributed services.

Data Centre Facility and Services

Accel Frontline offers System operations, system
administration, system performance and monitoring, media
management, problem/change management, security and
provisioning services.

Our data center has achieved BS7799-2:2000 certification for
information management security through datacenter facility
services.

Network Infrastructure Services

Accel Frontline offers LAN/WAN management, voice and data
telecommunications, firewall management, intranet/Internet
administration, and mobile/wireless services through network
infrastructure services

Technical Support
Accel Frontline offers technical support services in disaster

recovery, database administration, technology refreshes,
capacity planning, network planning and design, storage
design, systems migration, server build and deployment.

Challenges for many organizations have been to keep up with
the technology evolution. As a result, the cost of running
infrastructure often goes beyond a company's projection.
Accel Frontline continues to stay abreath by renewing and
upgrading skills , and by updating procedures to utilise the
experience gained in engagements.

STEP 1

Understand
Business
Implications

STEP 2

Measure Cost &
Performance
Requirements

Five step process towards
successful outsourcing

STEP 3

Design the
Outsourcing
Strategy

STEP 4

Understand the
Outsourcing
Landscape and
Choose Your Partner

STEP 5

Managing
The New
Relationship



Our focus on

governance, service

quality, people and
knowledge transition,
as well as business
value enhancement is
a key differentiator in
our outsourcing
delivery.

CUSTOMER SERVICE PROVIDER

Performance Service Team Business
Measure Delivery Incentives Objectives
Approach

Desired
Performance
Levels

Business
Needs

Service Level
Agreement

“WWHAT” “HOW?”

An effective outsourcing
relationship requires that key
components are assigned.



Accel Frontline’s Business Process

Outsourcing services helps IT
companies improve their overall
business effectiveness and
broaden customer reach.




BUSINESS PROCESS OUTSOURCING

Accel Frontline offers the following services under its Warranty
Outsourcing / BPO division. These services are aimed at
providing IT hardware manufacturers with multi-location
support in India for Warranty Fulfilment, Inventory
Management, Technical Helpdesks and Maintenance
Services - all under one umbrella.

+ Warranty Fulfillment Services

1 Inventory Management

Technical Helpdesk

1 Maintenance Services

Warranty Fulfillment Services

Accel Frontline has more than 15 years of experience in
hardware systems services and is one of the premier systems
integrators in India. Accel's Warranty Fulfilment services
leverages our multi-location spread (in over 40 centers) with
channel operations in conjunction with 100 partners to cover
the entire Indian sub-continent.

Some of the leading IT
and Telecom product
OEM’s utilize Accel
Frontline’s warranty
outsource services for
fulfilling their warranty

delivery commitments.

Inventory Management

Accel Frontline's maintenance services is also capable of
functioning as Logistics and Inventory Management hub for
product companies and distributors who entrust the total
ownership and responsibility on Accel to provide smooth and
efficient end-to-end warranty services.

Technical Help Desk

Accel provides a comprehensive range of Voice/Web-based
technology Helpdesk and customer care to help OEM's
provide effective support for their technical products. Accel
has a state-of-the-art contact center exclusively for these
customers. Accel Frontline's Warranty Support Helpdesk has
experienced supervisors to deliver services that consistently
beats customer expectations.

Maintenance Services

Accel Frontline has vast expertise in doing component level
repair of computer parts, sub-assemblies and peripherals for

1 Computers and Peripherals

1 Mobile phones and Hand held devices




THE “3PS” OF ACCEL'S SUCCESS

The primary reason for Accel Frontline's tremendous success
lies in the way it leverage on the 3Ps,

1 People
1 Process
1 Practices

People

Having founded the company with service as differentiator,
Accel Frontline’s core values center around people the lasting
force behind the success.

This includes employees, partners and our customers. Accel
Frontline's focus on people can be seen by the fact that it is
among the Top 10 Indian IT employers, according to a survey
conducted by DQ-IDC for two years consecutively (2004 and
2005)!

The most gratifying response to Accel Frontline’s focus on
people is the repeat customers. By focusing on “customer
experience”, Accel Frontline invariably ends up in getting
repeat business and a first time customer becomes a life
time client over a period of time

Process
Given the fact that majority of offshore IT projects run into

problems such as cost creeps , metrics creeps, or time
creeps. Accel Frontline has specifically addressed these issues
by developing, implementing, evolving and following best
practices in every activity that happens within the
organization such as client handling,delivery milestones or
employee counselling

Quality is at the center of everything at Accel Frontline be it
internal processes (CMMi Level 5 for software division and
ISO9001:2000 for service delivery helpdesk for the
Infrastructure management group) or client handling (Accel
Quality Framework, Offshore Application Development
Methodology).

Practice

Being a technology services company, Accel Frontline has
invested extensively in using technology from enhancing
engineer's productivity to easing customer- partner
communications and interaction.

Accel Frontline's systems are primarily aligned to cater all
aspects of the company internal as well as, external. For
employees, there is a comprehensive, web-based intranet
facility (myaccel.com) that provides all possible information
and help on company policies, news and events , schedules ,
practices etc.

The Accel Delivery Portal is a corporate extranet, that includes
the customers and partner and is primavily a platform that
provides transparency into the project development and
management process. This ensures that customer's feel
involved and can constantly monitor and track progress of
their project anytime, anywhere in the world!

Accel Advantage

1 Partnership approach: long term engagement with
customers, ensures sharing a partner relationship,
rather than the traditional customer-vendor
relationship.

1 Past Successes: with a proven track record in delivering
end-to-end IT solutions for the past 15 years, across
various industry verticals - Accel Frontline is the ideal
partner for IT solution delivery.

1 Offshore advantage: two development centers in India
and with global presence ensures the most optimum
distribution of the project activities and allows
maximum leverage to the global development
model.

1 Best Practices: process-oriented approach ensures
high quality delivery of solutions ontime, everytime!

1 Technology centric: being a technology services
company, ACCEL has invested extensively in using
technology to enhance productivity to offer better
value for customers.



ACCEL OFFICES WORLDWIDE

INTERNATIONAL LOCATIONS

Singapore

ACL Systems & Technologies Pte Ltd.

Blk 750 Chai Chee Road

No. 02-01/02/03 The Oasis
Technopark @ Chai Chee
Singapore 469 000

Ph: 0065-67737227

Contact: R.Natarajan

Mob: 0065-98500167

E-mail: matarajan@accelicim.com

UAE

Accel Infotech ME

118, LOB-15, PO.Box 16857

Jebel Ali Free Zone

Dubai, UAE

Ph: 00971-4-8815865, 8816129
Fax:00971-4-8817413

Contact: Austin Paul

Mob: 00971-5-05530699

E-mail: austinpaul@accelicim.com

USA

Accel Systems Group Inc.
2050 Marconi Drive, Suite 300
Alpharetta, GA 30005

Ph: 770-934-3995

Fax: 678-868-2990

Contact: PB.Nair

Mob: 001-770 331 4633
E-mail: pnair@accelsg.com



ACCEL OFFICES IN INDIA

Bangalore

118/1, Cunningham Road
Bangalore - 560 052

Ph: 080-2268025

Fax: 080-2258007

Coimbatore

| Floor, Thirumalai Towers 723,
Avinashi Road, Coimbatore 641 018
Ph: 0422-2210412 ,2210422

Fax: 0422-2221881

Trivandrum

Chahaya, 24/665, Mettukada
Thycaud PO. ,Trivandrum -695014
Ph: 0471-2326743, 2323177
Fax:0471-2326743

Ahmedabad

163, | Floor, Navdeep Building,

Nr. Income-Tax Circle, Ashram Road,
Ahmedabad-380014.

Ph: 079-27542203

Fax: 079-27543733

Jaipur

C-81A, Ist Floor, Azad Marg,
Near Chomu Circle,
C-Scheme, Jaipur-302001.
Ph: 0141-3950624

Chandigarh

SC0-409-410, Sector-35-C,
Chandigarh - 160 022.
Ph: 0172-615890

Bhubaneshwar

Plot N0.169, S.C.R. 1floor,
Unit-lll, Station Square,
Bhubaneshwar-751001.
Ph: 0674-522636

Kolkatta

| Floor, 27, Shakespeare Sarani,
Kolkatta-700017.

Ph: 033-22871420

Fax: 033 -22876173

Chennai

Thiru Building,

160, Greams Road,
Chennai 600 006
Ph: 044-28292496

Hyderabad

417 & 418, 4th floor, Swapnalok
Complex, S.D. Road, Sec’bad 500 003
Ph: 040-55328324, 55328331
Fax:040-55328328

Vijayawada

D.N0.40-1-50/1A,

1st Floor, Jayadurga Buildings,
M.G. Road, Vijayawada 520 010
Ph: 0866-2479498

Fax: 0866-2479498

Bhopal

Golden Towers, Mezzanine Floor,

131/10, Zone ll, Maharana Pratap Nagar,
Bhopal-462011.

Ph: 0755-2762349, 2762350

Fax: 0755-2573096

Mumbai

712, Acme Plaza,

Andheri Kurla Road, Andheri (E),
Mumbai-400093.

Ph: 022-28311511

Fax: 022-28391735

Delhi

M-51, M Block Market

Greater Kailash Part II,New Delhi 110 048
Ph: 011-29219838

Fax:011-29215493

Guwabhati

R.C.C. House, Gauri Niloy,
No.44, MD Tayabulla Road,
Guwahati-781001.

Ph: 0361-2606592

Patna

3rd Floor, No.301, Varma Centre,
Boring Road Crossing,

Patna 800 001.

Ph: 0612 -2203372

Cochin

| Floor, Building No.41/2207
Veeshanam Road,

Cochin 682 018

Ph: 0484-381755, 354852

Pondicherry

56, Il Cross,

Venkata Nagar,

Pondicherry - 605 011

Ph: 0413-2212319, 2211433

Vizag

D.No0.47-7-28/20, 1st Floor, Anuratna
Complex, 4th Lane, Dwaraka
Nagar,

Visakhapatnam 530 016

Ph:0891 - 564780

Goa

Second Floor, Gomantak Bhavan
St. Inez, Panaji,

Goa - 403 001

Ph: 0832-2232524, 2232975

Pune

Il Floor, Progress House,
54, Pune-Mumbai Road,
Shivaji Nagar,
Pune-411005

Ph: 020-25521281/ 82

Lucknow

B-193, 2nd floor, Sinha Market,

Near IT Crossing, Nirala Nagar,
Lucknow-226020.

Ph: 0522-2788409

Jamshedpur

| floor, Flat No.12,

L/D Duplex 8th phase, Adarsh
Nagar, Sonari, Jamshedpur
(Jharkand).

Ph: 0657-2142283
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Accel Frontline Limited, 75, Nelson Manickam Road, Chennai, India - 600029.
www.accelfrontline.in



